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Verification Email Not Arriving for Moto Watch 40

Inas B. - 2025-10-10 - Troubleshooting & Setup

If you're not receiving the verification email while setting up your Moto Watch 40, follow these steps:

1. Check Your Spam/Junk Folder
e Sometimes verification emails are mistakenly flagged as spam.
e Look in your Spam or Junk folder in your email inbox.
2. Reinstall the Moto Watch App
e Uninstall the Moto Watch Lite app from your phone.
e Reinstall it from your device’s app store.
e Try the registration process again.
3. Use a Different Email Address
e If possible, register with a different email address to see if the issue is related to the original email.
4. Try “Login with Google”
o If the issue persists, use the “Login with Google” option during registration.

e This can bypass email verification and simplify the login process.
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