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Fall detection is designed to enhance your safety, giving you extra peace of mind during emergencies. Here’s
what you should know:

1. Availability by Region

e Currently, the Fall Detection feature is available in Canada and the United States only. We
understand the global interest and are actively exploring options to expand availability.

2. Your Feedback Matters

e We value every suggestion and comment from our users. Your input helps us improve features and plan
future updates. All feedback is shared with our product team and partners to ensure the best possible
experience.

3. Safety+ App Subscription

e Fall detection is part of the Safety+ app, a comprehensive emergency contact system. To fully use this
feature, a subscription is required. This subscription ensures access to fall alerts and emergency support
whenever you need it.

Your Safety Comes First

e Our goal is to provide tools that help you feel secure and connected. While this feature is region-limited
today, we are committed to improving accessibility and expanding our safety offerings in the future.
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