
Knowledgebase > Moto360 > Troubleshooting & Setup > Fixing Google Assistant Issues on Moto 360
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Having trouble with Google Assistant on your Moto360? Follow these steps to get it back on track:

Step 1: Reboot Both Devices

Moto360: Go to Settings → Restart.

Paired Smartphone: Restart your phone.

Step 2: Clear Google Play Services Data

On your watch, go to Settings → Apps & Notifications → See All Apps.1.

Locate Google Play Services.2.

Tap Clear Cache or Clear Data to refresh the service.3.

Additional Tips

Check Connectivity: Ensure your watch and phone are connected via Bluetooth.

Software Updates: Make sure both devices have the latest updates installed.

Language Settings: Confirm that the language settings match on both your watch and phone.

✅ Following these steps should resolve Google Assistant glitches. If issues persist, contact our
support team. We’re here to help your Moto360 work flawlessly.
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