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If your Moto Watch 70 isn’t receiving notifications, try these troubleshooting steps to restore full functionality:
Step 1: Ensure Bluetooth Is Enabled

Make sure Bluetooth is turned on for both your phone and your Moto Watch 70.
Check that the devices are paired and connected in your phone’s Bluetooth settings.

Step 2: Check Notification Permissions

1. Open the Moto Watch Lite App on your phone.

2. Tap your Profile icon (top left).

3. Select your Moto Watch 70 under My Devices.

4. Go to Phone Permissions and ensure notifications are enabled for relevant apps (calls, messages, etc.).

Step 3: Verify Phone Notification Settings

Make sure your phone’s Do Not Disturb mode is turned off.
Go to Settings > Notifications and verify that app notifications are enabled.

Step 4: Disable Battery Saver Mode

Battery Saver may restrict background app activity. Disable it to allow notifications to sync.
Step 5: Restart Both Devices

Restart your phone and your Moto Watch 70 to refresh the Bluetooth connection.

Step 6: Update the Moto Watch Lite App

Ensure you're using the latest version of the Moto Watch Lite app from the App Store (i0S) or Google Play
Store (Android).

Step 7: Re-pair Your Watch

If issues persist:

1. Go to your phone’s Bluetooth Settings and tap Forget Device for Moto Watch 70.

2. Open the Moto Watch Lite App and pair your watch again.

If you still experience problems, please contact our support team at for personalized assistance.


https://support.motowatch.com/en-US
https://support.motowatch.com/en-US/kb
https://support.motowatch.com/en-US/kb/moto-watch-70
https://support.motowatch.com/en-US/kb/troubleshooting-setup-2
https://support.motowatch.com/en-US/kb/articles/how-to-fix-notification-issues-on-your-moto-watch-70
https://support.motowatch.com/en-US/kb/articles/how-to-fix-notification-issues-on-your-moto-watch-70
https://support.motowatch.com/en-US/kb/troubleshooting-setup-2

